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S6: 66 /KH-UBND Hoa Son, ngay 04 thang 3 nam 2025
KE HOACH

Khao sat mic do hai 10ng ciia ngudi dan, t6 chire ddi véi dich vu hanh chinh
cong tai B0 phan Tiép nhin va tra két qua caa xa Hoa Son nam 2025

Thyc hign Ké hoach s6 417/KH-UBND ngdy 06/12/2024 cua UBND huyén
Ninh Son vé viéc cai cach hanh chinh nha nudc huyén Ninh Son nam 2025;

Uy ban Nhan dan xa Hoa Son ban hanh Ké hoach Khéo sét mire d¢ hai 1ong
cua qgudi dan, t6 churc do1 vo1 dich vu hanh chinh c()ng tai BO phan Ti€p nhan va
tra ket qua (B9 phan TN&TKQ) ctia Xxa nam 2025 cy thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich:

Gitp Uy ban nhan dan xi nam dugc chat lugng cung cap dich vu hanh chinh
codng va thai do, nang lyc, dao dic cua cong chirc giai quyét thu tuc hanh chinh tai
B0 phén TN&TKQ cua xa. Thu thap y kién cta nguoi dan, t6 chuc lam co so dé
dinh huéng cac giai phap cai thién chét luong, hiéu qua giai quyét thu tuc hanh
chinh va nang cao tinh than, thai do phuc vu ngudi dan, t6 chirc ctia doi ngii can
b0, cong churc.

2. Yéu cau:

- Phai bao dam khach quan, khoa hoc va minh bach; phdn anh trung thuc két
qua danh gia ctia nguoi dan, t6 chirc vé hoat dong cung Umg dich vu hanh chinh
cong tai BO phan TN&TKQ.

- Két qua khao sat 1a can cir dé ra cac giai phap cai thién, nang cao chat
luong cung tmg dich vu hanh chinh cong tai tai B phan TN&TKQ xa.

II. PHAM VI, POI TUQNG KHAO SAT

1. Pham vi khao sat:

Tat céa cac dich vu hanh chinh cong thuc hién tai B phan TN&TKQ cua xa.
2. Pdi twong khio sat:

Doi twong dugc khao sat mirc do hai long 1a ¢ nhan, t6 chire da den lién hé,
giao dich hanh chinh cong tai B§ phan TN&TKQ ctia Uy ban Nhan dan xa.

III. NOI DUNG VA PHUONG PHAP KHAO SAT

1. NOi dung khao sat: Khao sat chét lugng dich vy hanh chinh cong thuc
hién tai Bo phan TN&TKQ xa.



2. Thuc hién viéc khao sat:

Cong chic Van phong — Théng ké xi phdi hop véi Ban quan ly cac thon
giup UBND x4 thuc hién khao sat mirc d6 hai long ctia cd nhan, t6 chirc doi véi
dich vu hanh chinh cong thuc hién tai Bo phan TN&TKQ xa.

3. Phuong phap khio sat: Khao sat tryc tiép, thuc hién tai BO phén
TN&TKQ thong qua Phiéu khéo sat.

4. S6 lwgng khio sat: Tai Bo phan TN&TKQ cua Uy ban Nhan dan xa: 20-
25 phiéu khao sat.

5. Thoi gian to chire khao sat: Tién hanh trong quy II, 111 ndm 2025.

6. Két qua khao sat: Két qua khao sat mirc d6 hai 10ng dugc cong khai tai
UBND x4, cac thon; la co s¢ tham khao cong tac danh gia, khen thudng, ky luat
d6i v6i don vi cung Gmg dich vu hanh chinh céng va can b, cong chirc phu trach
d6ng thoi 1 can cir dé ra cac giai phap cai thién, nang cao chat luong cung cép
dich vu hanh chinh cong tai B§ phan TN& TKQ.

IV. TO CHUC THUC HIEN

1. Giao Cong chirc Van phong- Théng ké phéi hop véi cac bd phan lién
guan:

- Xay dung Phiéu khao sat;

- Trén co so ket qua khéao sat muc do hai long, tong hop, phan tich, danh gia
va kién nghi, dé xuat cac giai phap khac phuc, cai tién, nang cao chat lugng cung
ung dich vu hanh chinh cong tai B phan TN&TKQ cua xa.

2. Giao Cong chtic Vian phong — Thong ké phdi hop véi Ban quan ly cac thon
giip UBND x4 thuc hién khdo sat muc do hai long ctia ngudi dan, t6 chirc do1 vot
dich vu hanh chinh cong thyc hién tai B phan TN&TKQ xa.

3. bé nghi Mé:[ tran, ce}c Poan thé x3, Truong cac thon phéi hop véi Cong
chtrc Van phong- Thong ké t6 chirc khao sat mirc d¢ hai long ctia ngudi dan trong
dich vu hanh chinh cong thuc hién tai Bo phan TN&TKQ Xa.

Trong qua trinh trién khai thuc hién, néu c6 khé khin, vuéng mic cac nganh
phan anh kip thoi vé Lanh dao Uy ban nhan dan xa dé xem xét gidi quyét hodc diéu
chinh cho phu hogp./.

Noi nhan:

- Phong N6i vy huyén;

- Bang uy, HDND, UBMT x&;
- CT vaPCT. UBND x3;

- C4c nganh, doan thé xa;

- BQL céc thon;

- Luu: VT, VP.

——=" Nguyén Vin Hai
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